COVID19 – TOPIC GUIDE
v.3. – 30-3-2020 – MSFOCB

Prior to starting Health Promotion activities, but also during implementation, it’s important to have an updated general understanding of the context you are working in, in relation to COVID-19. Outbreaks are very dynamic, and the operational response (including HP) will need to be very reactive to the fast changes. 

Relevant information needs to be collected in a targeted way, which can be through planned rapid assessments and/or routine information gathering (eg. patient and community feedback) during the daily activities. 

A short topic guide has been designed to support in this, which can serve as a sort of checklist to orient on the type of information that needs to be gathered and analysed. The information will help the MSF team to define the overall strategy, as well prioritize in terms of HP activities and messages.
Methodologies used will depend on time available and competencies present in the field:

Planned Assessments:

- Data collection based on Focus Group Discussion and Key Informant Interviews (KII) 
- Systematic encoding of rumours in a rumour database (see ”Management of Rumours” folder in COVID-19 HP toolkit)
- Survey format, with open questions

-…

Routine Activities:

- Patient and community feedback, during activities ( systematic collection and encoding in a logbook.

- Meeting minutes

…
Documentation of findings is essential for sharing information at the local level, communicating suggestions/recommendations to re-orientate project activities, and to monitor any changes in the situation over time. Within the write up, it is important to note the project location, date of assessment, author(s) and contact details, which approach/methodology was used, findings and implications. In case you need a template for documenting information identified , see the template below. Itis also available in the COVID-19 HP Toolkit on the  Teams platform.
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I. COVID-19 RESPONSE ON COUNTRY AND COMMUNITY LEVEL
· Check if there is any HP, risk communication
 and community engagement strategy and tools in preparation process by the Ministry of Health and other actors (national and international) in your mission in relation to C-19.  
· Who are key team members that could be involved in community activities (HPCE and other relevant expertise)? 

· Are there regular meetings? (RCCE or others)
· Is anything being done to manage rumours, mis/dis-information, and main questions? What?
· Who are key counterparts for ongoing engagement at community level? (Eg. relevant local leaders? Does any health committee exist already?...)
II. BELIEFS AND KNOWLEDGE ABOUT COVID19:
Perceptions on COVID-19 outbreak and outbreak response
· Is the community aware of the COVID-19 outbreak? What is their knowledge and perception of it? 
· Where did COVID 19 come from? (e.g. Border countries? Europe? China?) Who is to blame for the outbreak?

· Do they think there’s a group of people / person responsible for spreading the virus? If yes, why are they spreading the virus in your community? What is the general perception of foreigners (white or Asian) people?  (exploring stigmatisation)
· Are there any reports of fear, ‘panic’, unrest in the community related to COVID-19?
· What do you think about the response towards COVID-19 (globally; in your country; in your region; in your community)? Is it being handled well? Or not?

Definition & Causation of C-19 
· What have you heard about the coronavirus? How would you describe it? 

· How does the population refer to the current disease?

· How do they explain the disease? 

· What do they think causes it? 
Transmission and prevention
· How can a person get the coronavirus? Who or what passes the virus to people? (e.g. Passed from one person to another? By animals?)
· How is it transmitted? 

· When is it transmitted? (when someone has symptoms, before or after?)

· What can be done to prevent it? What measures do you/the community take to protect yourself from the coronavirus? 
· What measures have you heard are recommended to protect yourself from the coronavirus? What do you think about them? 

· What does quarantine (isolation) mean practically? What things do you consider to be essential travel? Who should be in quarantine (isolation) and why? 

· What do they think about isolation at home? What are the possibilities of home-isolation for potential infected/high risk patients at community level? And what are the challenges in the particular context? what is possible in terms of separating spaces, ? What is the housing situation? Number of rooms, tent, house in cement, size of household,…? How would isolation at home and the linked prevention measures affect the rest of the family? 
· What is the perception on PPE? Is there any notion on the use of PPE (e.g. masks) by the community (or by HCW)? 

· Do you / people in your community wash their hands regularly? Frequency? (how much?) At which moments people usually wash their hand? Why/why not? 

Note: look into beliefs (eating specific foods, spirits, witchcraft, animals…), handwashing practises and access to soap, alternative ways of preventions (masks vs. scares, usage of gloves, ..), cough and sneeze hygiene, cleaning of surfaces, safe distance between people, quarantine and other measures put in place by health authorities, stigma and rumours … Explore the potential practical challenges in following preventative measures (Handwashing; social distancing; IPC; home care for sick…)

Signs, symptoms and HSB

· How do you know if you have coronavirus?

· What are the signs and symptoms of the disease?
· How long do you think it takes for a person to show symptoms if they have the virus?
· Who are the health actors at community level who may be the first line in managing cases (pharmacists, traditional healers, traditional midwives etc.)? 

· If someone shows symptoms, what do you think they should do? what would you do? 
· What are considered to be appropriate treatments for it?

· Do you know what are the recommended measures in case you show key symptoms? 

Note: explore traditional healers and medicines, self-medication, pharmacies, advice from religious/community leaders, advice from government/other actors (and conflicting information); explore the likely health seeking behaviour.
Severity and risk perceptions

· What do you think will happen to someone who gets the coronavirus? What is its likely outcome?
· Does everyone have to protect themselves from the coronavirus? 

· Is there a group of people who are more vulnerable than others? Who are they? Why are they more vulnerable?
· Is there a group of people that is less or not at risk? Who are they? Why are they less at risk? What are their responsibilities in this outbreak?
Note: look into perceptions of risks to different age groups, people with underlying health conditions, disabilities, migrants/refugees, homeless, gender, occupation …

III. RISK COMMUNICATION 
· What main sources of information are available to you to be kept informed or share information about the coronavirus, prevention and treatment? Which sources are trustworthy? Which not? 
· How is the internet connection? Do you have access to social media (which ones)? 
· Do you find it easy to access information? Are there any groups of people you’re aware of that struggle more to access the information? 
· Is there enough information available? (Too much or too few?)

· How can you know if information is correct or not?

· Are there any key actors/influencers sharing information? 

· What are the main questions, doubts and fears about the coronavirus amongst your family and friends? 

· What information/rumours are circulating and how? 

· What information do you think is missing or would you like to know? 

· What is your preferred way to receive information about the coronavirus? Preferred channel? Preferred language? 

· Is there someone in your community who you think would be a good person to rely information through / who the community will listen to? 
· What would be your preferred way to ask questions or provide feedback to MSF (F2F, community representative, hotline, SMS, …)? 
Note: explore languages to be used, fears/concerns/topics to be addressed, trusted and not trusted channels, persons of influence, how regular information should be shared, community committees/meetings, what might have worked well for other outbreaks in the past…
IV. COMMUNITY RESPONSE PREPARATION
· What are possible high-risk places/situations at community level (food distribution, water pumps, religious buildings…)?
· How do you think the community could be involved and contribute to prevention activities or better communication? 
· What could be potential volunteer activities for people in the community? How could/should this be organized? 
� WHO and other UN organisation often use the concept of RCCE (Risk Communication and Community Engagment), instead of Health Promotion.  





COVID-19 – RAPID ASSESSMENT REPORT

N.B. Before conducting a rapid assessment, please refer to the COVID-19 Topic Guide available in the Teams platform. 
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(Describe where and how the information was collected e.g. focus group, observations, interviews, community meeting etc. Include who was spoken to (positions/roles in community, ages and genders) and number of participants.) 
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(Based on the findings, list any recommendations that should be considered (i.e. for overall project strategy or for prioritizing HP activities & messages), including who the recommendation is for and when action should be taken.) 
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